June 15, 2012

Dear Dealer:

Tk

COCPER TIRE & RUBBER COMPANY
Findiay, Ohio 45840 419-423-1321

This notice is sent to you in accordance with the requirements of the National Traffic and Motor

Vehicle Safety Act.

Cooper Tire & Rubber Company has decided that a non-compliance which relates fo motor
vehicle safely exists in all tires identified as follows:

Cooper Tire Recall #156

umbe

Cooper Discoverer H/T LT235/85R16 LR. E UT OR C5M 5011 Cooper
Cooper Discoverer H/T LT235/86R16 L.R. E UT OR 1BH 5011 Cooper
Mastercraft Courser HTR LT235/85R16 LR E UTORFL8 5011 Cooper
Cooper Discoverer H/T P265/70R17 UTT6 C5U 0112 Cooper
Cooper Discoverer LSX 265/70R17 Ut 1y CcL7 0112 Cooper

Cooper Tire & Rubber Company has determined that the affected tires may contain an

unauthorized stock in the tread. The presence of this material may precipitate the formation of
voids which could result in early life tread separations. In some cases, the tread or chunks of
tread may separate from the tire casing resulting in body damage to the vehicle or in rare cases

a driver may lose controf resulting in a vehicle crash. Driving at highway speeds should be
avoided until the tires have been inspected and replaced if they fall within the identification

numbers shown above.

Cooper Tire & Rubber Company is recalling all of the fires with the identification number(s)
above. Effective immediately, you or your dealers must not sell any of the tires listed and

described above.

You should also comply with the following instructions regarding the return of new and used
recall tires af no charge in accordance with such provisions.

PROCEDURE FOR RETURN AND CREDIT OF RECALLED TIRES

NEW TIRES:

All recalfed new tires existing in your inventory, or in your sub-dealers’ inventories, should
be returned immediately in one shipment, freight colfect to the designated inspection point
for your area as indicated on the attached map. To assure proper handiing, these tires
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should be listed on the enclosed standard Tire & Tube Claim Form. In order to expedite
the sorting and crediting process, please use a crayon and write the words, “New Recalf”
on the sidewall of the tire and on the Claim Form.

Upon verification by Cooper Tire that the tires returned are within the recall group, we will
issue credit to you based upon your last invoice price of the tires.

USED TIRES:

Cooper Tire's registration records are being searched and consumers who have
purchased tires with the subject identification number(s) are being notified of the
RECALL. Attached for your information is a copy of the notification being sent fo such
consumers. Tires removed from consumer vehicles as a resuit of this RECALL should be
replaced with tires of like size and construction bearing identification numbers other than
those listed above.

We have advised the consumer to return his recalled tire(s) and his letter fo you. If your
inspection verifies that the consumer has a tire(s) with the suspect identification number,
the tire(s) should be replaced, mounted and balanced at no charge, if presented for
remedy within sixty (60) days after (i) receipt of this letter or (ii) notice that a replacement
tire(s) is available (if not available at the time of the inspection). It is expected that
replacement tire(s) will be available at the time of inspection. However, if the tires are not
available af the fime of inspection, they will be available within twenty-one (21) days. After
expiration of the sixty {60) days, tires will be replaced under our normal adjustment policy.

We have advised the consumer that it will take approximately thirty (30} minutes each to
replace the recalled tires. For any tires removed from consumer vehicles during such
sixty (60) day period, Cooper Tire will authorize an allowance of $17.50 per tire to cover
mounting and balancing.

“YOU ARE PROHIBITED BY FEDERAL LAW FROM SELLING NEW OR USED TIRES
COVERED BY THIS NOTIFICATION.”

Tires removed from consumer vehicles must be listed on our standard Tire and Tube
Claim Form. The Claim Form must be properly completed and signed by the cohsumer
and the consumer's copy of the recall letter attached.

For the purpose of the RECALL, the Claim Form must include RECALL tires only. The
word "RECALL" must be printed directly below the name and address on the claim form.
All tires should be identified in crayon with the Claim Form reference number per standard
adjustment procedures. Also, please write the words, “Used Recall” on the sidewall of the
fire.

Upon verification by Cooper Tire, credit will be issued to you on a no charge replacement
basis if replaced by you and returned to Cooper on or before ninety (90) days after notice
of this RECALL.

All Claim Forms for both "New Recalf” and "Used Recall” tire(s) should be mailed to Cooper Tire
& Rubber Company using the standard tire adjustment procedures. Please mail the claim forms
one to two days before shipping the tires. Remember: DO NOT ship the Claim Forms with the
tires.
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You should return in one shipment alf recalled new and used tires fo the inspection point as
indicated on the aftached map. These tires should be classified as SCRAP and shipped as
SCRAP RUBBER TIRES, freight collect. Freight collect privileges apply only within the
prescribed time period. Any tires returned after the designated time wilf be handled under our
regular tire adjustment procedures.

Cooper Tire requests that you advise it of those customers of yours, if any, who have purchased
any of the tires described above for which registration forms have not previously been submitted
so that such customers can be advised of the recall and the replacement of their recalled fires
can be scheduled.

We certainly apologize for any inconvenience this may cause you. If you have any questions
pertaining to the implementation of this RECALL or need assistance, please contact Cooper
Tire Consumer Relations Department at (800) 854-6288.

Sincerely,

William N. G. Geaman, Jr.
Manager, Consumer Quality Systems

Attachments:

Cooper Tire Consumer Letter
RIP Map

Shipping Instructions

Biff of Lading (BOL) Form
BOL Envelope

Tire and Tube Claim Form
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COOPER TIRE & RUBBER COMPANY
Fincltay, Ohio 45840 419-423-1321

June 15, 2012
Dear Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Cocper Tire & Rubber Company has decided that a non-compliance which relates to motor
vehicle safety exists in afl tires identified as follows:

Cocoper Tire Recall #156

Cooper Discoverer H/T LT235/85R16 LR. E UT OR C5M 5011 Cooper
Cooper Discoverer H/T LT235/86R16 L.R. E UT OR 1BH 5011 Cooper
Mastercraft Courser HTR LT235/85R16 LR E UTORFLB8 5011 Cooper
Cooper Discoverer H/T P265/70R17 Urte csuoriz Cooper
Cooper Discoverer LSX 265/70R17 UT 1Y CL7 0112 Cooper

Cooper Tire & Rubber Company has determined that the affected tires may contain
contaminated rubber in the fread compound which could result in a tread separation. In some
cases, the tread or chunks of tread may separate from the tire casing resufting in body damage
to the vehicle or in rare cases a driver may lose control resulting in a vehicle crash. Driving at
highway speeds should be avoided until the tires have been inspected and replaced if they fail
within the identification numbers shown above.

Cooper Tire & Rubber Company is recalling all of the tires with the identification number(s}
above. To insure your safely and satisfaction with our product, we request that you return the
recallfed tires and this letter to your dealer. If the inspection verifies that you have a tire or tires
with the suspect identification number, they will be replaced, mounted and balanced at no
charge to you if you have presented them for remedy within sixty (60) days after (i) receipt of
this letter or (fi} notice that a replacement tire is available (if not available at the time of
inspection). It is expected that replacement tires will be available at the time of the inspection.
However, if the tires are not available at the time of inspection, they will be avaifable within
twenty-one (21) days. After expiration of the sixty (60) day period, tires will be replaced under
our normal adjustment policy.

The time required to determine if the tire is subject to RECALL is only a few minutes and
approximately thirty {30) minutes per fire If replacement is required.
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Should any questions or problems arise while your tires are being inspected or replaced, please
call Cooper Tire & Rubber Company's Consumer Refations at (800) 854-6288. We will attempt
fo be of service to you. In the event you believe we have failed fo or are unable to replace your
tire(s) without charge to you, within the sixty (60) day period described above, you may so notify
the Secretary of Transportation at the following address: ‘Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or phone
NHTSA’s Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153; or go fo

http//www safercar.qov).

If you've had your tires repfaced before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with
this recall. For more information contact the Consumer Relations department.

We regret this inconvenience, but are sure that you understand our interest in your safety and
satisfaction with your tires. Please see your dealer immediately for free replacement of the
recalled tires. Give this letter to them so that it can be returned to us for purposes of this recall.

Sincerely,

William N. G. Geaman, Jr.
Manager, Consumer Quality Systems

TO BE COMPLETED BY DEALER

Tires inspected and replaced

(date)

Dealer stamp or name and address

Dealer: Please complete the above section: attach lefter to the Tire and Tube Claim Form and
return the Claim Form(s) and recalled tire(s) per our standard adjustment procedures.
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SHIPPING INSTRUCTIONS

Adjustment tires should be listed as:

Scrap Rubber Tires 194200 — Class 50
The actual value per pound does not exceed $1.00

The proper listing as shown above and as shown on the SAMPLE Bill of Lading printed below will greatly aid
in the assessment of the correct freight rate.

QOur adjustment freight policy remains unchanged. You may continue to ship adjustment tires to Cooper in
quantities as outlined in your 2012 adjustment procedures.

Please be sure your shipments are made — Freight Collect — to avoid billing by the freight line and/or delays
in your adjustment credits.

Please contact Cooper Tire Consumer Relations Depariment at 800-854-6288, if you have any guestions.

T ety thl the i o toril e popery i, dostbe, achogd. ks s o, a0 ave
propes NG 10

STRAIGHT BILL OF LADING e 4164

Refar to MAF on reverse side
. P P ORIGI -NOT NEGOTIABLE
for shipping locations INAL - NOT NEGOTIA CanterNo.

vee__ 2012

{Name of Carrier {5CAC)
TO: - FROM:
consignee | Cooper Tire & Rubber Co. Shipper ABCTIRE
On Callect on Delivery shipments, the lelters "COD" must appear beforg consignes’s name - - or agiotherwise provided In ltem 430, Ses. 1
Stroel Stroet 2nd Street
Deostination Zip Code Origin O !" 2 !’!d O FL Zip Coce 5 2 & O 5
Veicle ) ) 2z
Number
Route
Na. Shipping Kind of Packaging, Description of Articles, Waeight RATE CHARGES
Units Special Marks and Excapticns {Bubject fo Correction)
"! 46 Scrap Rubber Tires 194200 - Class 50 460@ Class 50

The actual value per pound does not exceed $1.00

Render Fre ill to Cooper Tire & Rubber Company,
P.0. Box 550, Findlay, OH 45839
REMIT C.O.D. FEE:
COD. TO: PREPAID [}
ADDRESS CoD Aml: § coiecr 0 %
Note — Whare the rals is dependent on valus, shippers are required to staie specifically in writing the TOTAL §
agraed or declared value of the property. CHARGES:
The ‘ﬂgraed or declared vaiue of the properly is hereby speciically stated by the shipper 10 be not FREIGHT CHARGES
exceading FAEIGHT PHEPAD  Ciick b
3 per axcapt charges are
{Signature of Consignor) ?&m %?:};(

RECEIVED, subject lo the classifications and lawfully filad tarifis In eflect on the date of the issue of this Bit of Lading, the property deserbed above in apparent good order, except as acted {(conlonis and condition of contents of packagse unknown), marked,
consigned, and destined as indicated above which said carrier (tha word carrier being unterstood throughout this contract as meaning any person or corporation in possession of the pragerty under e contract} agrees 1o cary to its usual place of delivery at said
daslination, if on e route, oiherwise fo delivar ko another garrier on the reute lo said destingtion. 1t is mutually agreed 2s to sach carrler of ail or any of, said pmpeny over afl or any portion of said route to destination and as to each party al any lime interested
Iy all or an of said propedy, that every sendee 1o be pedarmed hereunder shall be subject to alt the bl of fading torms and conditions in the ¢ on the dale of shij

Shipper hersby certifiss that he is familiar with all the bilt of lading terms and cohditions in the governing classliication and the seld terns ‘and conditions ate hereby agreed te by the shipper and accepted for Rimself and his assigne.

swrrer - APBC TIRE CARRIEA
PER John Sample FER ﬂ

| DATE

MGNIWBH et afl imes the Hazardaus Malerlal s in tmnspariation Including sm\;e snctdentad fo tansportation (172.604)
Mark wilih an “X" To destgnate Hazardous Matadal as dafined in Ihe Dapariment of Tran govaming tha of -
“The usm of this colume is an opional tethed for identitying hazandous melenials an bils of toding par Section 172.201e) {11 (1) of Tile 49, code of Fadaraj
Regulations. Also. whan shipping hazardous materials, the shipper's certification statemant preseribed in Section 172.204(a} of the Faderal Ragulation must ba
PERINTED IN U.5.A. ndicated on the blil of lading, unless a specific axcepiien from this raquirement is providad in tha Reguiations for & particuter material. REV. 4112




MAIL ALL ADJUSTMENT (( ) OVER 1000 Ibs. CAN BE SENT FREIGHT
PAPER WORK SEPARATELY TO: COLLECT- CHECK SCRAP RUBBER CLASS 50

COOPER TIRE ®
CONSUMER RELATIONS CO0OPERTIRES
PO BOX 550
FINDLAY, OH 45839 REGIONAL INSPECTION POINTS AND 500 WESTERN AVENVE |
REQUIRED CARRIERS FOR ADJUSTMENT FINDLAY, OH 45840
Tl RES APPROVED LTL CARRIERS
QLD DOMINION FREIGHT LINE

800-235-5569

UPS FREIGHT
800-333-7400 Option #1

COOPER TIRE COMPANY RIP
9363 LUCAS RANCH ROAD
RANCHO CUCAMONGA, CA 21730

APPROVED LTI CARRIERS
OLD DOMINION FREIGHT LINE
(800-235-5569 {ID, NV, UT anly}

COOPER TIRE COMPANY RIP
2801 1/2 WASHINGTON ST,
TEXARKANA, AR 71854

ROY MILLER TRUCKING (CA oniy)
800-336-5673

USF REDDAWAY (OR, WA only)

(80C) 395-1360 APPROVED LTL CARRIERS
OLD DOMINION FREIGHT LINE
UPS FREIGHT (AZ, NM only) 800-235-5569

800-333-7400 Option #1
YELLOW FREIGHT (WY, NE cnly)
800-616-6500







Plonoe oo Bali-Paint Pon, Exeng Weavy Presseve 0 Fovms 5e8 Placed an Wond Swijace

; TRUCTIONS THHE CONDITION
LAIM INSTRUCTIONS FIHE CONDITION
1. Fill in upper jef-hand Blogk,
2. Record size and type of e adl
3. Record complete .07/ mm:mw nher ¢ s .
i i H o WP Ty _

beginning dirsctly after the lelters "DOTTL CODE  DRESCRIPTION
4. Rescord appropriate condition cods st at right,
3. Record remaining traad gmm%. 1z Goen Bplice
3. Becord replacement price charged customer. 4 Out-of-Round or Bide Disturbancs

T :

7. Oblain customer’s name, strest address, ¢ty and siale. Record f Mw Tread Cracking

Cusiomer signature required for wubss. 3 Ssparation

. g3 Sidewall Cracking

3. Clearly mark tires or lubes In vellow craven as follows (88 exy

A,  Dealer nams.
B,  Mark over seral number with

pALG Milsage Warranly

. TiRE ﬂﬁgwmﬁﬁmlﬂmwﬁww AREA N/ New Defactive
condition should alse be i
on outsice of tire}. Fide * it the code is not listed for 8 particular condition,

0. Write the olaim number ¢loss 10 gerd
and the ling ilem number - D
the number you would mark o

please be surs 1o mark the area on the lire and
describe 8s Dast as possibie,

E. CIRCLE THE AREA O
3. Piace shipping lsbel on tread ¢
3. Becord date shioped, Remove

1, Attach any compisted wa
the form which lisis the w_

Clabm and

Ling itermy Mumber Pre-addressec

Shipping Labsl

The notification should be allac
nis raguested will be relurned dirgct o the dealer
F

Company in wii
tham o Dooper |
3. Mail top copy of completed menuiaciurer Claim
The Cooper Tire Company
Atte Donsumer Ralations
Tt Lima mﬁﬂmﬁﬁ%

ng.
ier

Findlay, Ohio 45840
4, This form must be compigtad and oo aod sach tine Hem MUSYT COMTAIN THE
MAME OF THE ﬁmwr THEEE balnrg mmm 5 congl R MURT AL 00 B

SIGNED BY THE DEALER

FHERN WE ARE UNABLETO r@ﬁﬁ%m AN ADJUSTASLE CONDITION,
WE HAVE NO CHOICE BUT 7O DISALLDW CREDIT

2y 4811 Clagims For Adlustments Will Bs Re:




“THES 15 4o cerify thad fhs hersin-named materisls are properly cassifid, Besmbed packaged rnafkmam! Iabelad, and aro

STRAIGHT BILL OF LADING

Shipper No,
ORIGINAL - NOT NEGOTIABLE
Cariar Ne.
Date
(Name of Carier} {SCAC)
TO: FROM:
consignee  Cooper Tire & Rubber Co. Shippar
Cn Gallect on Delivery shipments, the fetters “COD" must appear before consignea's name - - or as otherwise provided in lem 430, Sec. 1
Streat Street
Destination Zip Cods Origin Zip Code
Vehicke
Numbsr
Aoute
No. Shipping Kind of Packaging, Description of Aricles,  Weight RATE CHARGES
Units Special Marks and Exceptions {Subject to Correction)
Scrap Rubber Tires 194200 - Class 50 Class 50
?he actual value per pound does not exceed $1.00
Render Freight Bill to Cooper Thre & Rubber Company,
P.O. Box 550, Findiay, OH 45839
REMIT C.0.D. FEE:
C.OD.TO: PHREPAID [T
ADDRESS COD At § coteer [ %
Note - Where the rate is dependent on value, shippers are reguired to state specifically in writing the TOTAL S
agreed or declared value of the property. CHARGES:
The agreed or declared value of the property is hereby spacifically stated by the shipper to be not FREIGHT CHARGES
exceeding EREKGHT PREPAID  Check bok
5 per except when if charges are
RO —- - - - box at fight tabe
(Signature of Consignor) is checked colloct

RECEIVED, subject to the dassifications and lawfully filed tarifts in effact on the date of tha issue of this Bill of Lading, the prupeny described abgve in apparent good erder, exoept as noted (contenls ‘and condition of contents of packages unknown}, marked,
cansigned, and destined as indicated above which said carriar (the word carrier being understood threughout this contract as meaning any person or corporation in possession of the property under tha contract} agrees to cary to e usual place of defivary at sald
destination, i on its route, sthenwizga to deliver to another carrier on the route o said destination. It is mulually agreed as to sach carrier of all or any of, said property over all or any portion of said routs to destination and as (o each parly &t any time interested

in afl or any of said property, that every senvice to be performed hereunder shall be subject to all the bill of lading terms and conditions in the governing classification on the date of shipment,

Shippar hereby certitles that he is famiiar with all the bil of fading terms and conditions in the governing cassification and the said terms and conditions are hersby agreed to by the shipper and accepted for himaelf and his assigns,

SHIPPER CARRIER

PER

PER

1

cluding storage incidental to transpontation {§172.804)
* Mark with an "X’ to designate Hazardous Material as defined in the Department of Transporation Reguiations govarring the trar ion of by
The use of this column is an opticnal method for identifying harardous materigls on hills of lading per Sectlan 172.201{a} (1) (il\) of Titls 48, code of Federal
Regulations. Alse, when shipping hazardous materials, the shipper's centiflcation stalement prascrived in Seglion 172.204{a} of the Federal Reguiation must be
indicaled on the bil of lading, uniess a specific excepfion from this requirement ia provided In the Regulations for a parfcular materlal,

PRINTED IN U.S.A

REV. 4112
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