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Overview

This process guide covers the Billing process and functionality via the HHAeXchange (HHAX) system,
consisting of:

e |nvoicing Visits

e The Billing Review functionality

e Rebilling

e Viewing Remittances

Please direct any questions, thoughts, or concerns regarding the content herein to

HHAeXchange Customer Support.

HHAX System Key Terms and Definitions

The following provides basic definition of HHAX System key terms applicable throughout the document.

Term \ Definition
Refers to the Member, Consumer, or Recipient. The Patient is the person receiving
Patient )
services.
Refers to the Aide, Homecare Aide, Homecare Worker, or Worker. The Caregiver is the
Caregiver - .
person providing services.
Provider Refers to the Agency or organization coordinating services.
Refers to the Managed Care Organization (MCO), Contract, or HHS. The Payer is the
Payer organization placing Patients with Providers.
HHAX Acronym for HHAeXchange
Billing Process Guide Page | 1 Provider User Guide

Overview Proprietary & Confidential


mailto:support@hhaexchange.com

o The Provider Portal
eXchange

The Billing Process

This section covers the process of invoicing visits and the mechanisms within HHAX that ensures
exported invoices contain accurate billing information and follow all compulsory compliance and

authorization rules set up by each unique Payer.

The Billing Process is completed in 3 phases, as follows:
1. Creating a New Invoice Batch
2. Creating a New Claims Batch
3. Reviewing a Claims Batch (Optional)

Each phase is covered in the following sections.

Billing Process Guide Page | 2 Provider User Guide
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New Invoice Batch (Internal)

Once a confirmed visit clears the Prebilling Review exception page (covered in the

Prebilling Process Guide) it can be Invoiced or processed and packaged to submit to a Payer. When

visits are invoiced in HHAX, the system compiles all the selected visits to be invoiced, at the time of
processing, in an Invoice Batch. Follow the steps below to invoice a visit and compile a New Invoice
Batch.

Navigate to Billing > New Invoice - (Internal) to generate a New Invoice Batch. Search for a
specific visit using the filters or click on Search to generate all results.

Note: To search all prior visits (eligible for invoicing), HHAX recommends that the From Date field is left

blank.

Review the results and select the visits to invoice.

Support Center | Sign Out
e 5 "
% HHA Caregiver | visit Billing | Report el 8 £ £ Welcome - AMUPV2 (Universal Patient
X eXchange mm--m--m Notfication  Messages ToDo's Open Cases Provider2-CSAND)
New Invoice Batch Internal
New Invoice - (Internal)
Date: 04/17/2020 Batch Number: Multiple Batch
Total:  Amount: Refresh
Billable Visits
From Date: [04/17/2015 |73 To Date: [04/17/2020 | 7H office(s): [ Al v
2 patient Team: Patient Location: Patient Branch: AT >
caregiver Team: Caregiver Location: Caregiver Branch: [AT >
{Enter: Last Name, First Name, (Admission ID, MR number), SSN) Charge Type:
Search Results (2) Page 10f 1]
Date ~ i ission 1D |Patient Name loffice |contract visit |visit s |visit Rate [service  [Rate Type [Disciplines [Billing  [IThrs  [ITRate  |Amount
Code Units
l04/17/2020 [379€"  |sw-900120  [Evans Leon e oo e topen, 12031300 01:00 50.000000 |HHA_UPR |Hourly  [HHA 2.00 $50.00
(Snyder [Universal Patient Provider2- PRO: Universal patient p
04/17/2020 [S9€"  |sEw-0000415 pickinson Chris Ui e e (et [t100-1200 l01:00 50.000000 |HHA_UPR |Hourly  [HHA 2.00 $50.00

New Invoice Batch (Internal) Proprietary & Confidential
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Once the visits are selected, there are various options at the bottom of the page as described in
the bullets below. Select an action button to proceed. To invoice, click on the Invoice Batch
button.
|u!.'l.ru-1uuu T dﬂ"l!l'l!l'l Z1.52)
e Save: Saves all the selected visits without invoicing them. From here, navigate to the next
3 page of search results (if applicable) without losing the selection.
e Save & Next: Saves all the selected visits and loads the next page of search results (if
applicable).
e Select All & Save: Saves all visits on the current page. From here, navigate to the next page of
search results (if applicable) without losing the selection.
e Unselect All: Unselect any selected/saved visits.
¢ Invoice Batch: Invoice all selected visits and generate a new Invoice Batch.
e Cancel: Cancel entire batch
The system alerts that the Billing Batch is generating. Click OK to continue.
[ncxchange - wessage %]
4 X0 600 SouThE POSAFE 7 ERA a0 A AP A =
Process Monitor.
Note: Once invoiced, visit information cannot be changed.
Perform the Billing Review process to review any exceptions prior to submitting claims to the
> Payer. Refer to the Billing Review section for details.
Billing Process Guide Page | 4 Provider User Guide
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Review Invoice Details

Reviewing processed invoices, specifically those with a Pending Status (not yet exported from HHAX)
allows Providers another opportunity to identify clerical errors that could be missed by the Prebilling
Review or Billing Review exception pages. Complete the following steps to review the details of

processed invoices By Batch, By Invoice and By Visit (as described in the following tables per option).

By Batch

) Action

1 Navigate to Billing > Invoice Search > By Batch

2 | Search for the batch using the available filters. Click the Search button.

The results generate invoice batches accordingly. Locate the batch and click on the Batch

Number (link) to review the individual invoices within a batch.

Batch Search

Batch Search

3 e — S = L e — ™ E—
Date: B AR Export To Date: = Date: B Date: =

Search Results (1)
Provider [, o

Total Hours  [Total Amount

Billing Export Date  |Status

Batch Date ~ Invoice # |AR Export Date

Batch Number Provider Name

100:00 Export

ls2,152.00

pending Top MCO -
A

11/16/2017 1

17237SCPAQD001  [Senior Care - PA

Search by Batch

Review the details. If an error is discovered, then a visit (with a Pending Status) can be removed
from an invoice by using the delete “BE}” icon. Once an invoice has been exported (with a Billed

Status), visit information cannot be edited (or removed).

Batch Details

Batch
Batch Date: 11/16/2017

Batch Number: 172375CPAQ0001

4 Export Date: Invoice Count: 1

Total Hours: 100:00

Total Amount: §2,152.00

Total OT Hours: Total TT Hours:

Total Visit Hours: 100:00 Provider: Senior Care - PA

Provider Export: Export

Status: Pending

Search Results (1)
Invoices

Invoice Number

Batch Number

Visit From

|visit To

ion 1D

Member Name

|address

[Total Hours

[Total Amount

|mca

600001

172375CPA00001

10/27/2017

11/11/2017

12345678

Poe John

DO

100:00

£2,152.00

Pennsylvania
[Top MCO -
PA

Invoices within a Batch

5 | Click the Back button to navigate back to the search results page.

Provider User Guide
Proprietary & Confidential
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By Invoice

1 Navigate to Billing > Invoice Search > By Invoice

2 | Search for the invoice using the available filters. Click the Search button.

The results generate invoices accordingly. Locate the invoice and click on the Invoice Number

(link) to review the individual invoice details.

Invoice Search

Invoice Search

visits From: [ |7

Member Name: ]

Admizsion10: [ ]
Batch Numbers [ |

Invoice Number: |

Search Results(1)

Invoice Number

Page 10f 1|

Mco
Pennsylvanial
[Top MCO -
PA

Batch Number Visit From |Admission ID

Member Name

|Total Amount

17237SCPAO0001  |10/27/2017 12345678

|

Search by Invoice

Review the details. If an error is discovered, then a visit (with a Pending Status) can be removed
from an invoice by using the delete “BE}” icon. Once an invoice has been exported (with a Billed
Status), visit information cannot be edited (or removed).

Click the Print Invoice button to print the invoice.

Click Print Duty Sheet button to print the Duty Sheet associated with the invoice (if/as

applicable).

Invoice Details

Invoice

H Invoice Number: 600001
Member Name: Poe John
Total Hours: 100:00

Batch Date: 11/16/2017

Search Results (16)

Admission ID: 12345678
Address: X00X
Total Amount: $2,152.00

Batch Number: 172375CPA00001

Visits

Visit Date ~ |ndmission 10 [careaiver v Jvisit |visittrs |visit Rate |1 = = 2L |Amount Export Statu
11/04/2017 12345678 ; [Ferguson Jason 0800-1200 l0a:00 s21.52 $0.00 586.08 N [X]
11/05/2017 12345678 2 |Ferguson Jason 0800-1200 |04:00 [$21.52 $0.00 1$86.08 N [x]
11/11/2017 12345678 2] 0800-1200 |04:00 $21.52 $0.00 1$86.08 N
11/02/2017 12345678 las 0s00-1200 j0a:00 ls21.52 $0.00 $86.08 [
11/03/2017 12345678 las 0800-1200 |04:00 [§21.52 $0.00 1$86.08 N
11/06/2017 12345678 las |Allen Sarah 0800-1600 l08:00 ls21.52 $0.00 s172.16 N [X]
11/07/2017 12345678 las \Allen Sarah 0800-1600 l08:00 ls21.52 $0.00 $172.16 N [X]
10/27/2017 12345678 las |Allen Sarah 0800-1600 08:00 ls21.52 $0.00 $172.16 N [X]
10/28/2017 12345678 [Senior Care - PA |as |Allen Sarah 0800-1200 |04:00 §21.52 $0.00 $86.08 N [x]
10/29/2017 12345678 |As |Allen Sarah 0800-1200 |04:00 §21.52 $0.00 1$86.08 N [ x]
10/30/2017 12345678 |As |Allen Sarah 0800-1600 |08:00 $21.52 $0.00 $172.16 N [x]
10/31/2017 12345678 |as |Allen Sarah 0800-1600 |08:00 [§21.52 $0.00 $172.16 N
11/01/2017 12345678 |as |Allen Sarah 0800-1600 |08:00 $21.52 $0.00 $172.16 N
11/08/2017 12345678 las [Allen Sarah 0800-1600 los:00 ls21.52 $0.00 $172.16 N
11/09/2017 12345678 las (Allen Sarah 0800-1600 l08:00 ls21.52 $0.00 $172.16 N [X]
11/10/2017 12345678 jas |Allen Sarah 0800-1600 |08:00 [$21.52 $0.00 $172.16 N

Visits within an Invoice

Click the Back button to navigate back to the search results page.

Billing Process Guide
Review Invoice Details
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By Visit

1 Navigate to Billing > Invoice Search > By Visit

2 | Search for the visit using the available filters. Click the Search button.

The results generate invoiced visits accordingly. Locate the visit and click on the Invoice
Number (link) to review the invoice the visit was included in, or the Batch Number link to

review the batch the visit was included in.

Invoiced Visit Search
Invoiced Visit Search
Member Name: [ ] Frompate:[ 7 Tovate:[ )7
weo: [ V)] Export status: (A [9]] Billing Wold: [ A1 5]
3
Search Results (16) Page 10f 1|
Invoice [Batch number fusit Date st ! Bate |ITirs  |(Rate  |orurs  |orRate |Amowst |uco [Bport gy [Bliea T
I fAmount
600001 172375cPA0000S 1072772017 l0800-1600 l0s:00  [$21.52 s0.00 172.16 @
00001 } 10/28/2017 los00-1200 [osioe2152 s0.00 [ s6.08 a
500001 172375 CPAO000L 1072972017 l0800-1200 o400 [s21.52 s0.00 86.08 @ [X]
coo001 [izzazscesccoas 10/3012017 osoo-1600 —osioo[sars2 <000 | 17216 a
s00001 172375CA00001 103172007 l0s00-1600 os:00 [s21.52 s0.00 17216 @ | @
so0001 [izzazscononoos 11/01/2017 los0o-1600 os:00 [s21.52 s0.00 [ 216 P 7 | @
A A o > Al e e 999
500001 172375CPA00001 [tw0r2007 |izaaseza [Poe John Thl\en Sarah [osoo-1600 j08:00
so0001 |1z2025censooos Junvaor uzsssers Jeoesohn Ferausonsson fosoo-1200  [oaoo [szisz |

Search by Visit

Review the details. If an error is discovered, then a visit (with a Pending Status) can be removed

4 | from an invoice by using the delete “BE¥” icon. Once an invoice has been exported (with a Billed

Status), visit information cannot be edited (or removed).

5 | Click the Back button to navigate back to the search results page.

Billing Process Guide Page | 7
Review Invoice Details
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Billing Review

The Billing Review page is used to check invoiced visit information against export requirements specific
to each Payer. Invoiced visits that do not meet the export requirements are held on this page until the
issue is corrected. Complete the following steps to review invoiced visits held in the Billing Review page.

) Action

1 Navigate to Billing > Billing Review

Search to view all invoiced visits held in Billing Review. Click the Search button for all held visits

or specify search criteria using the available filters (such as Payer, Hold Reason, and Invoice

To/From date ranges).

2 Billing Review

Billing Review Search

View: ® Summary View O petail View @

GroupBy: [Mco (V]| mco: Member Team: Coordinator: [ Al ~
Hold Reason: Member First Name: ] Memberiast [T ] vistfrompates[ |4
VisitToDate: [ |[9] Display Zero Results: [] (@) BatchNumber: [ |  InvoiceNumber:| |
Invoice From Date: [10/01/2017 ][9] Invoice To Date: [10/31/2017 |7 Service Code: [ ]
=

Billing Review Search Filters

The results (summary) are generated beneath the search fields and filters. By default, the
system sorts by Payer. As illustrated, this summary provides a breakdown of the number of
visits on hold by type (Hourly, Daily, and Visit) as well as the Total Amount on Hold (total dollar
amount on hold).

The value under the Total Visits column is a link which loads a new screen displaying the search

3 results in a detailed view. Click the number (link) to proceed (in this case, “9”).

Billing Review
Billing Review Search

b F P IV D 0000000000000 000000000020

- s a

Search Results (1)

MCo _Iotal Visits Total Visits (Hourly) Total Visits (Daily Total Visits (Visit Total Amount on Hold
9 8 0
9 8

Pennsylvania Top MCO 1 $385.00
Total:

1 o $385.00

Billing Review: Summary View

Billing Process Guide Page | 8
Billing Review
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The Detailed View window displays the Hold Reasons per visit.

Billing Review
Billing Review Search ,
View: . summary View &

P P POV IR SV EPFEN OV FIFIY

Search Results (15) f

4 Invoice Number £ Invoice Da’ . Visit Date Service Code  Units Amount on Hold Hold Reasons

Missing Patient Address,
Missing Patient City,
600094 HHA H1 0.00 $20.00 Missing Patient State,
Missing Patient ZipCode,
Manual Hold : Wrong Visit

600095 HHA H1 0.00 $20.00 Manual Hold : Wrong Visit
600099 HHA H1 0.00 $10.00 Missing Patient State
600099 HHA H1 0.00  $60.00 Missing Patient State
Missing Patient Address,
600101 HHA H1 0.00  $40.00 Misswg Patient Gity,

Missing Patient State,
Missing Patient ZipCode

Billing Review: Detailed View

To resolve Hold Reasons, navigate directly to the Patient Profile and the Visit Window by

selecting the Patient Name and Visit Date links for the corresponding visit, respectively.

5 search Results (15)
Inyeice Number § Inyoice Date  Admission ID  Patient Name Lontract Coondinater  VisitDate  Service Code  Units Amounton Hold
500004 05/11/2016 24242432 Tiger Care DEMO PAYER 0.00 4$20.00
Patient Name and Visit Date Links
When the Hold Reason is resolved, the system automatically releases the visit from the Billing
6

Review page.

Refer to the Billing Review Resolutions Job Aid for guidance on resolving various types of Hold Reasons.

Billing Process Guide Page | 9 Provider User Guide
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Create a New Claims Batch

The next step is to generate a New Claims Batch. Complete the following steps to create a New Claims

Batch.

) Action

1 Navigate to Billing > Electronic Billing > E-Submission Batches to generate a New Batch Claim.

On the E-Submission Batches page, click on the Add Original Claims button.

E-Submission Batches

Batch

‘Add Resubmit Claims

2 Search E-Submission Batches '( Add Original Claims '

Contracts * Batch Number Batch Creation Date Range Claim Type

All {42 others) All v

m feset

Add Original Claims

On the Add Original Claims E-Submission page, select the Contract. The Batch Number and Batch

Date populate. Click on the Add Claims button.

3 Al fields o with an as; ) uired.
Contract * Batch Number Batch Date
AMA Demo (YNR) - CLM46932838500102 03/28/2022
Claims E@
Add Claims
On the Add Claims, Claims Search page, use the search filter fields or click on the Search button to
find claims.
Add Claims
Claims Search
4 Batch Number Invoice Number Office(s) * Service Code

Al (+1 other)

Visit From VisitTo Claim Status Paid Status

12/1/2021 12/31/2021 Open v | Unpaid

Claims Search

Page | 10 Provider User Guide
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On the Search Results in the Claims section, select the claims to be added. There are 3 selection
options, as follows:
1. Click on a specific row checkbox to select individual claim(s).
2. Select the header checkbox to select all the claims on the current page (only). Note that
selecting this box does not select all claims in the search results.

3. Click on the Select all eligible claims (count) link in the light blue banner to select all

eligible claims in the entire set of search results (across all pages).

Claims O

5
Origina Osim. Never Exporied 500001 TEOSTVNRHOODDT  YNR-300003 79862 Graen ™ Rens Hops and Cars Provider  02/02/2020 5120 Jimenez Karla DaiyFixed  0500-1600
Original Gsim. Never Exportsd 500001 TE0SINRKOOODT  YNReS00003 5120 Jimenez Kar DaiyFixed  0500-1600
Original Gsin. Never Bxported 500001 TEOSTYNRHOODOT  YNR-300003 5120 imenez Karl DaiyFixed 03001600
Original Gsin. Never Exported 500001 16051YNRHOOOOT  YNR-500003 5120 0s00-1500
Originsl Osim. Never Bxported 500001 1B0STYNRHOOODT  YNR-900003 79862 Graen 1 Rens Hope and Care Proviser  02/11/2020 5120 Jimenez Karia DaiyFives  0500-1600
Original Gsin. Never Exported 500002 TEOSTYNRHOOO0Z  YNR-S00001 7855650 Giraido ) onn Hope and Care Provider  07/01/2020 1013 Jimenez Karla DaiyFixed 03001700
Original Gsim. Never Bxported 500002 IE0SNRHOOOZ  YNR-500007 7855650 Giraido  onn Hope and Care Provider  07/03/2020 TI013 Jimenez Karia DaiyFixed 03001700

Claims Search: Select Claim(s)

Note: Visits with a yellow warning icon (with no active checkbox) are held in Billing Review with an On Hold Status and

must be resolved prior to billing. The Export Status column indicates the hold reason.

6 | Once the claims are selected, click on the Add button at the bottom of the page.

Billing Process Guide Page | 11 Provider User Guide
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The claims appear on the Add Original Claims E-submission Batch page. Click on the Save Batch &
Send button to send the claims to the SFTP to be picked up by the Payer system via the overnight

process.

< Backio ches

Add Original Claims E-Submission Batch

Contrace * Claim Batch 5 Batch Date.

CLMYNRH465328385001 13 os1e/2023 Quisk Export

@ G000 T60SIYNRHODOD! VNR-
00003

o0 70 0 2 Housy  $21000 psia O L]
w0 1600

OriginsiClim Neverxparied [ 600001 BOSTYNRHODOOT  YNR- 478SS552  Graen Hope  0S[OS/020 SS120  Jmenez Daly 0300 00 0700 OROD 28 Houdy 21000 S000 Unpaid O ]
s00003 MRens an @ Kaa Faes e a0
e
Prove

OrigialClm Niover iparied. [ 600001 TBOSTYNRHODODT  VNR- a7mssssl Gresy
E e

8062020 SS120  Jmensz Daly  0S00  000 0700 0700 28 Moury 521000 000 Unpsid O
- w0 160

Delay Reason Code. Visits Older Than

Seex v [=0

Claims E-Submission: Save Batch & Send

Note: Using the Save for Later button only creates the claims batch but does not send to the SFTP. Refer to

Reviewing a Claims Batch for further instructions.

8 | The system alerts that the export file is generating. Click Close to continue.

(Optional) Navigate to Admin >Process Monitor to view the progress of the submission. Expand

the All Sections category to view. The file can either be in Pending or Completed status.

Process Monitor

9 Refresh All Expand Al

All Sections Refresh Collapse

Aiprocesses enin Completed-Las Hour
13 |0 0 13

Billing Expand

Process Monitor: All Sections

Billing Process Guide Page | 12 Provider User Guide
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Reviewing a Claims Batch (Optional)

The final step (optional) in the billing process is to review the claims batch. Follow the steps below to
review claims batches. If claims are saved but not sent, follow the instructions below to Send the claims
batch.

) Action

Navigate to the Batch Search window (Billing >Electronic Billing > E-Submission Batches) to

1
review the claims.

On the E-Submission Batches page, select a contract from the Contracts field and click on the
Search button to search for batches. On the Search Results, locate the batch and click on the
ellipsis (...) under the Actions column for a list of menu options to include Batch Details, Export,

Send, Detail Report, and Summary Report (as seen in the following image).

Search E-Submission Batches

Batch Number Batch Creation Date Range Claim Type

CLM46932838500101 03/28/2022 Original AMA Demo (YNR) 1 B 5000

CLM46932838500102  03/28/2022 Original AMA Demo (YNR) 1 2 5000

001 07/19/2021 Original NC Medicaid Direct (YNR) 1 2 5000 30304 07/21/202
by Supdég3

2 07/20/2021 Origina 1 1 50.00 7576 Summary Report

Review a Claims Batch
Note: If the batch has been submitted to the SFTP, then the Send option appears unavailable to select. If the

Send option appears available, then the claim has not been sent.

3 | Select the Send option to manually send a claims batch to the SFTP.

Billing Process Guide Page | 13 Provider User Guide
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Rebilling (Resubmit Claims)

Providers can rebill a claim directly in the system to address any claims issues when initially submitting

the claim.

) Action

Navigate to Billing > Electronic Billing > E-Submission Batches.

| Billing | Report

Prebilling
Billing Review

1 Invoice Search

I Print Duty Sheets

New Invoice Batch

, New Invoice - (Internal)

Electronic Billing (3 E-Submission Batches

Path to E-Submission Batches

On the E-Submission Batches page click on the Add Resubmit Claims button.

E-Submission Batches

Batch

2 Search E-Submission Batches

Contracts * Batch Number Batch Creation Date Range Claim Type

All {+2 athers) - All v

m feset

Add Resubmit Claims

On the Add Resubmit Claims E-submission Batch page, select the Contract. The system
automatically generates a Batch Number and the Batch Date for the claims resubmission. Click

on the Add Claims button.

E-Submission Batches | Add Resubmit Claims E-Submission Batch

Add Resubmit Claims E-Submission Batch

All fields marked with an asterisk (*) are required.
Contract * Batch Number Batch Date
AMA Demo (YNR) b CLM46932838500103 03/28/2022
Claims _
D
Add Claims
Billing Process Guide Page | 14 Provider User Guide
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On the Add Claims, Claim Search page, select applicable filter fields and click Search.

E-Submission Batches / Add Resubmit Oaims E-Submission Batch | Add Claims:

Add Claims

Claims Search

Batch Number Invoice Number Office(s) * Service Code
All(+1 other) - Al -

= Advanced Filters

Admission ID Last Name First Name Alt Patient Id

Visit From Visit To Claim Status

All v

Add Claims: Claims Search

follows:
1.
2.

From the Search Results, select the claims to add to the batch. There are 3 selection options, as

Add Claims

Claims Search

Claims
| © Total 25 eligible claims are selected Select all eligible claims (28) from search re s e

Click on a specific row checkbox to select individual claim(s).
Select the header checkbox to select all the claims on the current page (only). Note that
selecting this box does not select all claims in the search results.

Click on the Select all eligible claims (count) link in the light blue banner to select all

eligible claims in the entire set of search results (across all pages).

9

Note: The Export Status column provides a high-level indication of the state of the claim and possible

missing information.

Service Caregiver ¢ Schedule Schedule  Vis
Code ¢ Type + s

+  ExportStatus Invoice#  Invoice Batch#  AdmissionID Ak Patient Patient & Office Name  Visit Date

11/24/2021  T1019 Brown Larry Daily 0500-0700 050

28385YNRHO0088  YNR-900036 16497050 BLAIRLATEISH  Hope and
Fixed 070

Exported - Missing TRN for Resubmission 600140
Care Frovider

Exported - Missing TRN for Resubmission 600140 28385YNRHO003E  YNR-900036 16497050 BLAIRLATEISH ~ Hope and 11/25/2021 T1019 Brown Larry Daily 0500-0700 050
Care Provider Fixed 070

Exported - Missing TRN for Resubmission 600140 28385YNRHO0088  YNR-900036 16497050 BLAIRLATEISH  Hope and 11232021 T1019 Brown Larry Daily 0500-0700 050
Care Provider Fixed 070

16497050 BLAIRLATEISH _Hopeand,

Exgorted. Missing TRY for Resubmission . 600140

Select Claims

6 | Once all desired claims are selected, click on the Add button at the bottoms of the page.

Billing Process Guide
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o The Provider Portal
eXchange

On the Add Resubmit Claims E-submission Batch page, click on the edit icon (&) to open the

Claims Adjustment window. Note: To delete a record from the claim to be resubmitted click on the

¥ jcon under the Actions column.

7 Claims m

Service  Caregiver Schedule Schedule Visit
Code Type .

Visic  Billed Billed Bill Billed 3d Caim ST TRN
Hours Hours Units Type Amount  Party Seatus .

Amount

pace-sing TN for Resumis G013 ZEYNRAOOSE YR 16457050 BLAR Hope  08/02/2021 TIOIS baecresk Daly 1000~ 1000 0200 G200 8 Howh 800 5000 Submied O O
so0cas WATESH  and o Foed 10 1200
Gre
Provid
60157 283ANRHODIOE VAR toass0  BLAR 9421 TIONS  SmihSam Daly 00 1400 020 G200 8 Howh 6800 5000 Submied O Ll
so0cas LaTesH Faed  f0 1600

Select Claim to Adjust

The Claim Adjustment window opens. Select the Submission Type (refer to the

Rebilling Adjustment Type section below for guidance). Correct any applicable fields ensuring

that required fields (denoted with a red asterisk) are completed.

Note: The Billed Adjusted Hours, TT Hours, and 3™ Party fields cannot be edited when resubmitting a claim.

Claim Adjustment X
8 -
Claim Adjustment Window
Once saved and ready to resubmit, click on the Save Batch & Send button on the Resubmit Claims
E-submission Batch page.
|
9
Resubmit Claim
Billing Process Guide Page | 16 Provider User Guide
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eXchange

The system alerts that the export file is generating. Click Close to continue.

Information X
10
Your request for generating export file has been created, Please check Admin ->
Process Monitor for status.
Billing Process Guide Page | 17 Provider User Guide
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EHHA

The Provider Portal
eXchange

Rebilling Adjustment Types

Original
Original is the default setting used if the Provider does not edit the Submission Type.

Adjustment

The TRN Number* and Update fields are required if Adjustment is selected. For the TRN Number,
indicate if this adjustment is for a Single Claim, All Claims with same Invoice Number, or All Selected

Claims. Refer to the bullets below this table for guidance.

Claim Adjustment

All fields marked with an asterisk (+) are required.

A Important: Claim Adjustment changes will bypass ALL billing validations and rounding rules. It is an override function. Make sure y

Visit Date Submission Type *

08/14/2020 Adjustment v

TRN Number * Update

Single Claim
Single Claim

All Claims with same Invoice Number
All Selected Claims
o o

Sef

Start Time

08/14/2020 1430 00f

*TRN refers to Transaction Reference Number, unique claim identifier number to be adjusted. The TRN
can also be referred to as the Form Number, Claim ID, or Claim Number. The TRN is also located on the

Electronic Remittance Advice (ERA).

Void
When selecting Void, the TRN Number is required and the Place Updated Visit on Hold checkbox is

automatically selected and un-editable. Select the applicable Update option (Single Claim, All Claims

with same Invoice Number, or All Selected Claims).

Claim Adjustment

Al feldls marked with an asterisk () are required.

A Important: Claim bypass AL billing  rounding ruies. T e funcion have in Billed Ad

Visit Date
08/1412020

TRN Number *

Submission Type *

[veia

bl Place Updated Visit On Hold

Update

Single Claim

Note: Selecting Void hides other adjustment information fields on the window.

Once adjusted, click Save to update the selected record(s). Based on the selected Submission Type,

respective TRN Number, and Update option, the selected records are updated accordingly.

Provider User Guide
Proprietary & Confidential

Billing Process Guide Page | 18

Rebilling Adjustment Types



o The Provider Portal
eXchange

e If Single Claim is selected (from the Update field), then only the current record for the selected
Submission Type and TRN Number is updated.

o If the All Claims with same invoice number is selected (from the Update field), then all matching
records with the same Invoice Number are updated according to the chosen Submission Type
and TRN Number.

o If All Selected Claims is selected, then all records are updated with chosen Submission Type and

TRN Number.

Billing Process Guide Page | 19 Provider User Guide
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ITI-A The Provider Portal

eXchange

Remittances Tab

The Remittances tab (Admin > File Processing) maintains a record of all 835 Remittance Files that have
been sent back from clearinghouses. The files can be exported from the Remittances tab and processed
in an external application. Complete the following steps to download 835 Remittance Files.

) Action

1 Navigate to Admin > File Processing > Remittances

Click the Search button to review all remittance files or select search filters to narrow the

search results.

3 In the results, click the Export link in the right most column.

A notification appears in-browser, prompting the user to open or save the 835 Remittance File.

File Processing
Claim Files | Remittances | <l —
Download Files
- e = PE— =]
Check Number: | Check Date From: 10 Check Date To: | ]
4 Search Results (15)
Payer Check Number  |Check Date |Billed paid Rejected nvalid visit patient Resp  [PLE [File Name Procossed |
B = Z e — ~ | SR s Rl = [Date/Time |
rte
Tiger Care DEMO . losf13y2015 | Sxported
oATER 23994 09/10/2015  [$8,463.89 $8,463.89 1$0.00 $0.00 $0.00 50.00 pLE [Sample_2101.x12 (13050 anllj_/széne
Ex ed
Tiger Care DEMO 0972412015 | Dxported
PAYER 24585 09/24/2015 [$15,866.89 $15,886.89 1$0.00 $0.00 $0.00 $0.00 PLB Sample_2101.x12 17:29:56 PM Ugfllzl.fllflﬁ
+ Exported
Tiger Care DEMO ( 10/17/2015
PAYER 25732 10/15/2015  |($1,480.00) $1,184.00 #0.00 $0.00 ($1,480.00) £0.00 PLB [Sample_2101.x12 20:18:03 PM Dﬂfg?ézzolﬁ
I I | Exported
Iﬁ’jéﬁ“ DEMO 55991 10/22/2015 |$703.00 5703.00 150.00 £0.00 $0.00 50.00 PLE  [Sample_2101.x12 ig{ggﬁgfm ag"flg-ff;m
Tiger Care DEMO 110672015 | Exported
26473 11/90r00 Am [08/04/2016
Do you want to open or save CLM00930000401039_08242016_030502.txt (765 bytes) from app.hhaexchange.com? Open Save b Cancel | st | 633
el
Remittances Tab
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