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Login to 
licensing.nuance.com 
 

By now, you should have received an email from the Nuance Fulfillment team with a 
link to download the Nuance products that you purchased and a link to 
https://licensing.nuance.com to generate the license for your Nuance software.  The 
link to generate your license for the Nuance software should look like: 
 

https://licensing.nuance.com/LAC/LACXXXXX-XXXXXXX 

 
If you click on this link, you will be routed and automatically logged in to 
https://licensing.nuance.com 
 
Alternatively, from a web browser, you can navigate to https://licensing.nuance.com 
and manually enter your License Authorization Code (LAC) on the login screen. 
(LACXXXXX-XXXXXXX or ORXXXXX-XXXXXXX where X represents the actual digits 
in your key.) 
 

 

https://licensing.nuance.com/
https://licensing.nuance.com/
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Generate License 
 

Once you have populated the LAC in the Login screen, click on the Login button and 
this will bring you to the “Generate Licenses” screen/tab.  
 
To generate your licenses, check the box of the line item(s) for which you want to 
generate the license and click on the “Generate” button. 
 

 
 
 
This will bring you to the Generate Licenses screen.  This screen will look like this 
example below. Click the “Next” button. 
 

 
 
 



 

19th, July 2019 NUANCE TECHNICAL SUPPORT/ Version 4.0.0 

EFFECTIVE July 29th, 2019 

 
 

 

5 

© 2002–2013 Nuance Communications, Inc. All 

rights reserved 

This will bring you to the screen below to enter your Host. Under “Configure Hosts”, 
click on the + icon 
 

 
 
 
This will pop up a new window like the one below.  
 

 
 

 
Under Server Hosts, there are 2 possibilities: 

• If this is a time limited license, Server Hosts will be either ANY or Ethernet 
depending on the licensing model. 

• If this is a Permanent license, Server Hosts will be ETHERNET  
o For ETHERNET, enter the MAC ID of your server that will be running your 

Nuance License Manager in the “Server Hosts” field 
▪ If you are using licensing quorum, refer to “Licensing quorum” 

section below. 
o When entering the MAC ID, enter only the alphanumeric and leave out 

any colons “:”. 

Click “OK” once you are done. 
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HOW-TO RETRIEVE YOUR MAC ID 
 
Windows 

• Click on the Start Menu, select Run and type cmd.exe in the text field. 

• A terminal window will appear on the screen. Type ipconfig /all and return. 

• The Physical Address is your MAC address. 

 
Linux 

• In a terminal window type “ifconfig -a” and return. 

• You'll see a list of interfaces. The MAC address will be in the field labelled HWaddr. 

 
 

If the system has more than one network interface, the preferred one is bind0 or eth0. 
 

 
Click the “Next”. 
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This will bring you to the screen below which allows you to select the quantity for the 
license you want to generate.  Enter a number in the “Quantity to fulfill” field greater 
than 0 and less than or equal to “Available”. Then click on the “Next” button. 
 

 
 
This will bring you to the final screen displaying both the Host and Quantity to fulfill for 
the license key you want to generate.  Once you confirm that this is correct, you can hit 
the “Generate” button. 
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Your license key is now generated.  You can choose either “Save to File” or “Email 
License” to get a copy of your license key for deployment. 
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Manage Licenses 
  

The Manage Licenses screen/tab is used mainly for rehosting licenses and also to 
retrieve old licenses that had been previously generated.  There are 4 options when 
you enter this screen: 

• Return 
o This allows you to “Return” a license back to the “Generate” screen to 

allow for a future “Rehost”  
• Rehost 

o This allows you to “Rehost” a previously generated license to a new 
Host(MAC ID) 

• Save to File 
o This allows you to retrieve a previously generated license 

• Email License 
o This allows you to retrieve a previously generated license 

Rehost is the process you need to go through if you need to move your Nuance 
software to a new server with a different MAC ID 
 
To rehost your license, go to https://licensing.nuance.com and enter the LAC for the 
license that you want to rehost.  Choose the “Manage Licenses” screen/tab. Now select 
the license that you want to rehost and hit the “Rehost” button.  
 

 
 
 

https://licensing.nuance.com/
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You will see the following screen.  Click on the “Add New Host” button and follow the 
procedure to add a new host. 
 

 
 
A new window like the one below will pop up. Enter the MAC ID of your new server that 
will be running your Nuance License Manager in the “Server Hosts” field.  When 
entering the MAC ID, enter only the alphanumeric and leave out any colons “:”. 

• If you are using licensing quorum, refer to “Licensing quorum” section below 
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Click “OK” once you are done. Enter the qty of ports to rehost and click “Rehost”. 
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The final step left is to select the license line you want and choose “Save to File” or 
“Email License” to obtain a copy of your new license key. 
 

 
 
 

NOTE 
 
You can only return or rehost your licenses through our licensing portal once per 6 
months.  Trying to return/rehost a license within the 6-months after an initial 
return/rehost will result in the following error message. 

 
 
To avoid this, please plan your licensing requirements before generating the 
licenses. 
 
If you encounter the message above and still want to return/rehost your license, 
please contact Nuance Technical Support to receive assistance. 
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Merging Licenses 
 

Merging licenses allows you to combine the contents of multiple license files into a 
single file as long as all the licenses are generated for the same Hostid(s) 
 
The process consists of appending the INCREMENT blocks of all subsequent license 
files into your first license file 
 
As an example let’s consider license A 
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This license can be broken down in its SERVER, VENDOR and USE_SERVER lines 
and its various INCREMENT blocks 
 
Similarly we consider license B 

 
 
Again we notice in its SERVER, VENDOR and USE_SERVER lines and its own 
INCREMENT blocks 
 
Now given that licenses A and B have been generated for the same Hostid 
(111122223333), they can be merged into a single file. To do so, append the 
INCREMENT blocks from license B into license A. In other words, the SERVER, 
VENDOR, and USE_SERVER lines from license B do NOT need to be copied over. 
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Merged license: 
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Licensing Quorum 
 

If you are using licensing quorum, you need to enter the MAC ID of the 3 servers that 
will be running your Nuance License Managers. 
Click the triad icon: 
 

 
 
 
The system will not allow the same Host ID to be used for three times in a Quorum. It 
will indicate that three different values will need to be entered. 
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• Enter the values for the three Host IDs and click “OK”. 

 
 

 

Changing generated 
license files 
 

As an end-user, you can make the following changes to the files (any other changes 
invalidate the license): 

• Change the filename of the license file. See Changing license file names. 

• Change the machine name (not the hostid) on the SERVER line of the license 
file. This is useful if you rename the machine or if you run lmgrd on a different 
machine from the Nuance components. This step is required for quorum 
licensing. 

• Add a path to the vendor daemon on the VENDOR line of the license file. This is 
useful when swilmgrd is not stored in the default location and lmgrd cannot find 
that different directory. 

• Change the port being used in the license file. This is useful when you are 
already using the default port for something else (for example, for another lmgrd 
process for a different product). See Changing licensing server ports in product 
documentation. 

• Add an INCREMENT line if directed by Nuance technical support or when 
merging license files. (See Merging license files.)  
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The contents of a license file depends upon the speech product. If you edit a license 
file, be very careful. See the FLEXnet documentation for details about license files and 
their syntax.  
 
Note: Licenses are associated with specific licensing server instances. You cannot run 
a licensing server with a license file that was created for another server. 
 
 

Changing license file 
names 
 

You can use any filename for license files. By convention, nuance.lic is recommended.  
 
The licensing server is preconfigured to look for a dummy license file named temp.lic. 
You should change the name on each licensing server using FLEXnet tools. See the 
step that describes how to configure a license file in Installation Guide of the product." 
 

More Information 
 

If you need further assistance with your Nuance licenses, you can refer to the Licensing 
handbook.  This handbook is distributed with the official Nuance Recognizer and 
Nuance Vocalizer documentation.  If you have other license questions, please contact 
us at support_account@nuance.com. 
 

 
 
 

mailto:support_account@nuance.com
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Useful Definitions 
 

License Authorization Code (LAC): Key provided by Nuance to grant access to an 
order’s pool of licenses. This code is in the format LACXXXXX-XXXXXXX or 
ORXXXXX-XXXXXXX, where X represents the actual digits in your key. 
 
MAC Address: Media Access Control Address.  This is a hardware address that 
uniquely identifies each network interface card.   
 
MAC ID: see MAC address 
 
Host: see MAC address 
 


